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Letter from the Editor
I had the honour of being the alumni guest speaker at the Bay St. 

George campus graduation recently. As I looked down at those eager 
faces – each of them expecting some sage piece of advice – I was 
struck by how much potential existed in those first few rows of the 
auditorium.

At that moment I was glad I had planned to tell them this: While 
building your career, don’t forget to take time out to build a life.

In this edition of Currents you’ll meet some employees and students 
who are doing just that.

John Norman and Craig Greene are giving back to their communities, 
locally and globally, by volunteering their time. That’s what makes 
them remarkable people – they see beyond their own corner of the 
world and choose to help improve someone else’s.

In this edition we also bring you the stories of three students 
who have already been recognized for their community involvement, 
even though they’re barely out of high school. As recipients of the 
prestigious W. Garfield Weston Awards, they’re well on their way to 
being global citizens.

Sometimes it’s daunting to find time to get involved, but those 
who do reap a myriad of benefits. Not only can you learn or develop a 
new skill, you can also expand your career options, increase your self-
esteem and meet new people. 

The bottom line is this: when you engage with your community, 
everyone wins.

Gina MacArthur
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Darlene Oake knows the landscape of post-secondary education in 
Newfoundland and Labrador.

Now a campus administrator at the Bay St. George campus, she started 
teaching at the college in 1989, when it was known as Western Community 
College. She later became a program developer for the School of Academics 
and Applied Arts, and part of her master’s degree in Educational Leadership 
was earned through participation in the College Leadership Program.

When Darlene heard that CNA was looking for someone to study the 
potential for advanced program options, she was instantly interested. 

“My background for the last six years has been new program development 
and program review, so this is right in an area that I love,” she says. “I’ve done 
some research of other institutions as part of that job, because any time we 
review a program, or develop a new one, we look right across the country to 
see what other institutions are doing.”

Darlene says that was a natural starting point for the research she’s 
undertaking now.

“There’s a lot of research of industry and occupations within the province, 
specifically having a good look at Outlook 2020* and seeing what’s coming up 
and what we could target,” she says. 

CNA President Ann Marie Vaughan says program development is key to 
ensuring that CNA continues to provide students with the skills they need to 
thrive in a changing labour market. “Darlene’s research will help us identify 
opportunities to expand our offerings so that we meet a broader spectrum of 
those needs,” she says.

Darlene explains that she’ll be looking for ways to create natural pathways 
for students to move smoothly through their post-secondary career and into 
the workforce. 

“One of the main focuses is thinking about pathways for students,” she 

says. “I’ve been doing some reading on why some university students come 
to college after they have a degree and I’ll be looking at what we offer those 
students to create those pathways from university to college. University gives 
you that ‘opening the mind’ kind of training, whereas our college programs are 
more hands-on and focused on more practical skills.”

She says, for example, someone with a business degree might come to CNA 
to study sustainable business management as a way to fine-tune their skills.

While CNA already has post-diploma programs in Journalism and Emergency 
Management, Darlene says there’s still room for CNA to expand its program 
offerings. 

“I’m going to be looking at what other things are out there besides post-
diplomas and graduate certificates. What are other institutions calling them? 
What’s the labour market information in our province saying? Where’s the 
need? Where’s the demand? We have wonderful programs but if there’s a piece 
we’re missing there, or if there’s a student that we’re missing there for some 
reason, this gives us an opportunity to look at that as well.”

Darlene will be working closely with the college’s Deans and Chairs to glean 
information from them as well. “They’re the ones who have been working 
closely with industry, so they know what industry is looking for in terms of the 
skill sets their employees need.”

The assignment runs until the end of May, at which time she’ll submit her 
report to the President’s Office for further consideration.

* Newfoundland and Labrador Labour Market: Outlook 2020, published in 
2011, is an in-depth look at the province’s job market, how it is changing, and 
key trends and opportunities for the workforce and economy.

Darlene Oake has been chosen to study advanced program options.O
Opportunities 
for 
enhancement
CNA looks at advanced 
program options

By Gina MacArthur



C U R R E N T S  S P R I N G / S U M M E R  2 0 1 22

Circle of learning

(L-R) Susanne Ivey, Brenda Tobin and Tom Healey form a circle of learning at the Grand Falls-Windsor campus.
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Tom Healey’s classmates at College of the North Atlantic could have been 
forgiven for thinking he was their instructor when they first met him in the 
fall of 2010. 

In fact, Tom had spent most of his adult life standing in front of students, not 
sitting beside them. But after 10 years of retirement, he found himself looking 
for a new challenge. 

“I went up to the college here in Grand Falls-Windsor and I found out there 
was a Human Resource Management course and that’s how I started,” he says. 
“I only started with one course to see what I could do with it.”

Before long, Tom was part of the Business Case Competition that won first 
place that year, and he was off to Qatar to compete at the international level. 
This year he’s signed up for three courses. 

***

Turn the clock back about 35 years and there’s Tom, standing in front of his 
Grade 5 class, which includes a student named Brenda. Today, she’s Brenda 
Tobin, CNA’s Dean of Academics and Applied Arts, but back then she was a little 
girl who had lost her father at a very young age, and she had a great deal of 
respect for her teacher. 

“In those days it was rare for children to not have two parents living,” she 
says. “Tom was very supportive on that, really gentle.”

Brenda says Tom was also well-respected because he kept a tight rein on 
his classroom. 

“There was never a peep in our class because Tom was very strict,” she says. 
“I remember he was very precise and accurate. You would never correct Tom 
because he would never make a mistake.”

Tom remembers Brenda too. He says she was a hard worker who always 
strived for perfection. Brenda says she tried to pass on that work ethic to her 
students when she became an instructor at CNA. 

***

Fast forward now, to 1991, and Brenda is teaching French to a group of 
students at the college. Among them is Susanne Murphy, who’s decided she 
wants to get a business degree. 

“I was the first person in my extended family to go to university,” she says 
proudly, explaining that she didn’t get a lot of encouragement because she 
never finished anything she started. “I went and did all foundation courses (at 

CNA) and Brenda was my teacher. I would go talk to her all the time and I was 
so happy just to pass!”

Susanne says if it wasn’t for Brenda’s support and encouragement she 
would have dropped out. After two years she completed her studies and went 
on to earn her Business degree at Acadia University in Nova Scotia.

“Brenda passed on a sense of pride and professionalism to me,” says 
Susanne. “I’m very details-oriented, and I get that from Brenda. She never gave 
marks for anything unless you did the hard work.”

All Susanne’s hard work paid off when she was hired by CNA in 1999 to be 
an instructor in the Business Management program in Grand Falls-Windsor. 
Brenda was thrilled to see that her former student had found success. 

***

One day in 2010, Brenda and Susanne (now Ivey) were having a chat in 
the hallway when Tom Healey passed by. Brenda remarked, “There’s Tom. You 
know, he taught me in Grade 5.” 

Susanne did a double-take. “Sure, you taught me, and now I have Tom in my 
classes,” she said. “That’s pretty neat!”

“You do all these education courses and they always talk about lifelong 
learning,” says Susanne. “That’s what we encourage our students to do. We 
say ’Here’s a stepping stone to the next thing - never give up learning.’ Tom is 
the epitome of that. Students are learning from him but I’m sure he’s learning 
a lot from them too.”

For Brenda, Tom’s commitment to lifelong learning is an example to her and 
to his fellow students. “He’s still inspiring people. He inspired me in Grade 5 and 
he’s still inspiring me. What he said about me being hardworking and always 
striving to be the best, that’s exactly what I observe him still doing.”

As for Tom, he still feels there’s plenty for him to learn. Case in point: giving 
presentations. 

“You can be a teacher for 30 years but when you get in a situation where you 
don’t have confidence, you can be so nervous,” he says. “I enjoy participating in 
Case Competitions, but I’m petrified.”

Fortunately for Tom, his instructor Susanne learned from Brenda, who 
learned from him that hard work pays off.

At the Grand Falls-Windsor campus, what goes around, comes around
By Gina MacArthur
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Building a better community
Craig Greene makes an impact, at home and away
By Gina MacArthur

When Craig Greene was a little boy growing up in Montreal, his 
father, an engineer, would bring him construction toys. 

“If there was a toy out there where you could take the pieces and 
put it together, I had it,” he says with a chuckle. “I had Lincoln Logs, 
Meccano sets – I think my father bought one toy because he wanted 
me to build a bridge, but I took it and made a building out of it.”

Craig says that’s probably when his father realized he was destined 
to be an architect, not an engineer. 

For the past six years, Craig has been applying that skill as an 

Architectural Engineering Technology instructor at the Ridge Road 
campus, but that’s not the only way he’s applying himself. 

Craig also volunteers with Habitat for Humanity, the non-profit 
organization that builds affordable homes for low-income families. 

Fresh off a trip to Thailand, he describes his experience building a 
house north of Bangkok. 

“We spent two weeks there and we substantially completed a 
house that was 37 square metres. It’s a pretty basic house, but these 
people were living in something that consisted of sticks, two-by-fours, 
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Building a better community
Craig Greene makes an impact, at home and away
By Gina MacArthur sheet metal and tarps. There were five Thai builders and 12 people 

from Canada. Our coolest day was 28 degrees and our hottest day in 
the sun was 50. We were working under extreme conditions.”

He says it was tough work but it was made easier because the Thai 
people are so welcoming.

“They’re friendly, good natured and have a good sense of humour 
and they’re easy to work with.”

Craig says he’d like to see College of the North Atlantic get more 
involved in that kind of community building. He’s hoping to formalize 
the connection between CNA and Habitat for Humanity which is 
expanding across the province. It’s a relationship he’s already fostering 
in his classes. 

“I have students draw the houses that we build for Habitat,” he 
explains. “My idea is to get people from trades – like carpentry, 
electrical engineering, and mechanical engineering – actually working 
on fabricating the homes.”

Craig says the potential benefits to the students and the college 
are many. While students already do a 
lot of hands-on work as part of their 
practical training, they’d be getting 
additional experience as well, and 
could use their hours toward qualifying 
for their Red Seal. 

“So you physically frame a building, 
but in this case it will actually be a 
house for someone who needs it. You 
actually see a physical manifestation 
of your work and not just that, you 
actually help somebody who needs 

help.”
Craig already has some experience working with other groups 

on such projects. He took two students to Hawaii a few years ago, 
where they teamed up with students from Indiana University - Purdue 
University Indianapolis to build a prototype for a homeless shelter. 

“My hope is that maybe one year soon we can get a group of 12 
students from CNA going to some foreign country and building – and 
they would use those skills that they’re learning in school here to help 
somebody else.”

He says there’s no better education than travelling to another 
country to help people and finding out how fortunate we are to live in 
a country like Canada.  

“We spent our last day in Thailand at a school, where we gave 
$1,000 scholarships to two students. The father of one of the students 
had died last year, but because of this $1,000 that student will be able 
to go to university for three years. The lesson there is, for what is not 
a lot of money to us, you can significantly impact someone else’s life 
in a positive way.”

To find out more about Habitat for Humanity, visit www.habitat.org.
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Clockwise from top left on page 4
1. Craig, working hard in the hot sun.
2. The house begins to take shape.
3. Tools and building materials line the site.
4. A team member takes time out for some fun.
5.  Team members gather for a group photo.
6. A gift of education.
7. The unofficial mascot of the project.
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 Full 
circle

By Glenda McCarthy

Chrissie Kerr is surrounded by art in everything 
she does. From her position as a graphic artist with 
CNA to the spare time spent in her studio – she pulls 
inspiration from everything around her. 

As far back as she can remember she was interested 
in design, and has many notebooks filled with 
drawings and doodles from her childhood to prove it.

“I wasn’t really sure when I finished high school 
what I wanted to do but I had an interest in technology 
and decided to go that route,” she says. 

After graduating from a Computer Support 
Technician program at a private college, she worked in 
the information technology sector. While she enjoyed 
the work she realized there was something missing. 

“It wasn’t as creative as I like to be and I decided 
that I needed more education, so I decided to enrol 
in the Multimedia Courseware Development program 
at CNA,” Chrissie recalls. “While doing that, I missed 
being creative, so I went on to complete the college’s 
Visual Arts program and they’ve linked together – 
especially for my current position as a graphic artist.”

Chrissie’s main focus during the two-year Visual 
Arts program was printmaking and photography. After 
graduating, she saved the money from every piece of 
artwork she sold and eventually purchased her own 
printing press. This came in handy in 2011 when she 
applied for a grant through the Newfoundland and 
Labrador Arts Council.

“From my understanding, artists can apply for their 

C U R R E N T S  S P R I N G / S U M M E R  2 0 1 26 The artist at work in her printmaking studio.



whole career and never get a grant, so I wasn’t really expecting 
too much from it. My first time around I got all of my materials 
supplied, so that was a very big surprise. I guess it shows that the 
hard work I put into completing the application paid off.”

The grant funded an art show on Newfoundland Flora and Fauna 
for which she used three separate types of prints.

“I did mainly wood cut – a process where you cut the image 
out of a piece of wood and each colour is run separately through 
the printing press,” she explains. “Lino block cut has the same 
process but a different material – a tradition of using a hard piece 
of rubber and then you carve your drawings into that. Monotypes 
are different from the first two. I used a piece of plexiglas and I 
just free-hand drew my image, then I put a piece of paper over 
it and ran it through the printing press. It’s always a surprise with 
a monotype because you don’t know what you are going to get.”

She says sometimes you have an idea of what a piece of 
artwork will  look like, but when you move through the processes 
of printmaking it comes out differently because it is not an exact 
photograph.

Chrissie has two separate spaces in her home in Stephenville 
where she constructs works of art; a studio dedicated to painting 
and drawing, and a second studio for the messier printmaking. 

She says that in certain parts of the world, like England and 
Scotland, there are plenty of printmakers but there aren’t many 
located in this province, despite there being a demand for this type 
of artwork in certain circles. 

“In bigger areas, even in other parts of Canada, there is 
traditional printmaking but in Newfoundland we’re kind of few and 
far between.”

As president of the Bay St. George Artists Association (BSGAA) 
Chrissie is familiar with the people who normally frequent art 
shows. She was pleased to see a number of new faces at her show, 
which ran for a month at the Arts and Culture Centre in Stephenville.

“This was more like an educational grant – trying to open the 
public’s eyes about the different types of printmaking,” she says. 
“They really enjoyed the art and when they started asking questions 

they were amazed at how much work actually went into the pieces. 
I think people did have more appreciation for the amount of work 
that actually goes into making a traditional print.”

Aside from hanging her art on the walls for the show, Chrissie 
placed a number of the wood blocks, different tools and the ink 
used for the prints on display in the centre of the gallery. 

“I was able to walk people through some of the steps,” she says.
In addition to her presidency with the BSGAA, she is also a 

member of Visual Artists Newfoundland Labrador, a provincial 
advocacy group. 

“I always try to promote art in some way or another. I always 
say this area needs more culture when it comes to fine arts so it’s 
always good to go out and support other artists.”

Chrissie is living proof that the typical starving artist cliché isn’t 
always true. She surrounds herself with art and has a job that gives 
her the freedom to express herself creatively.

“The technology side of my job at CNA brings me back to 
information technology years, so it kind of links everything and 
brings me full circle.”
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Let’s 
make 
a robot
By Glenda McCarthy

Having the opportunity to build your very own robot is something 
that would appeal to a lot of kids today, and that’s the theory behind 
CNA’s involvement in a mini-enrichment course aimed at secondary 
school students.

For a second year the college will be holding a two-day mini-
course called Robotics and Microcontrollers for students from the 
Eastern School District.

CNA Electronics Instructor Howard Guy says the enrichment 
program is organized by the school board to allow students the 
opportunity to engage in projects not offered in high school. Twelve 
Grade 9 students visited the Ridge Road campus last June.

“Students learn soldering skills, project assembly, general shop 
safety practices, microcontroller programming and robotic servo 
motor controls,” says Howard, who adds that the enrichment 
program is also used in recruitment. “It allows them to experience a 
college setting and gives them the chance to see the surroundings 
that they may be enrolled in after graduation.”

He says most students entering the course have been exposed 
to some robotics during their secondary education, but it’s great to 
watch them learn more by interacting with the robotics. 

“They are all excited to learn the new skills of soldering, and 
using those skills to build their own robot makes them want to 
program the robot to perform tasks,” he says. “Each student exhibits 
a genuine interest for the course material. Their initial excitement 
carries through each component of the course and is channelled 
into mastering each task they are presented with. They 
take pride in their robot and quickly name it and want to 
make it perform.”

By participating in the mini-enrichment course, 
Howard says, the college hopes to increase awareness 
of technology programs in the secondary school system 
and show how they can lead to viable career options.

“During the high school tours we have experienced a high level 
of surprise, from students and educators alike, at the quality and 
diversity of programs offered here at the Engineering Technology 
Centre,” he says.

Howard believes these experiences could influence the students 
in choosing a future career path.

“Hopefully the exposure of the Engineering Technology Center to 
these high school students will allow them an educated choice on 
their post-secondary schooling. The course is open to many schools 
and we believe this will have a ripple effect in many students 

wanting to experience our programs,” he continues. 
“Exposure to post-secondary settings will give them a 

head start on choosing their career path the first time, 
reducing attrition. They will know what they want to do 
when they arrive at the college and that will afford them 
a higher chance of success in their career.”

Howard Guy makes some adjustments to a robot at the Engineering 
Technology Centre.
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Kerri Cull loves books, but she realizes 
not everyone shares her enthusiasm for 
the written word. 

The self-described bibliophile teaches 
English to Comprehensive Arts and 
Science students at the Labrador West 
campus, and every year, she hears the 
same complaint from at least one of her 
first-year students.

“Poetry sucks.”
In an effort to demonstrate otherwise, 

Kerri used those words as the title for a 
post on her website.

“I started The Book Fridge about a year 
ago,” she says. “It works on the idea that 
there’s a book out there for everyone, that 
poetry doesn’t have to be treated like the 

weird outcast of the literary world, and 
that everyone should feed their bookish 
cravings at all costs.”

In the article, Kerri argued that poetry 
can take on many forms. “Contrary to 
stereotype not all poetry is complex, 
wordy, and written by men who 
resemble characters from The Ten 
Commandments,” she explains. “There 
is poetry out there that is accessible, 
simple, funny – even modern.”

While Kerri posted the article hoping 
to enlighten people who disliked poetry, 
her words also caught the eye of one of 
Canada’s leading poetry publishers.

“Kitty Lewis, the General Manager of 
Brick Books, contacted me and offered 
to donate various books of poetry to my 
English literature class,” she says. “Within 
a couple of weeks I had as many poetry 
books as I had students. They got to 
choose their own book out of the pile, and 
I was happy to see them reading around 
campus over the days that followed.”

Kerri says she’s not sure she completely 
changed the students’ minds about 
poetry, but their attitudes toward it did 
improve.

“They agreed that sometimes poetry 
can actually be good, depending on the 
subject and how it’s written,” she says. 
“One student speaking for the group 
said that they ‘don’t necessarily hate it 
anymore.’ ”

Visit Kerri’s website at www.
bookfridge.com to read book reviews, 
interviews with authors and more.

 

Kerri Cull serves up a 
literary banquet
By Gina MacArthur
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Now that Kerri Cull’s students have gotten 
past their dislike for poetry, they might even 
pick up her own contribution to the genre. 
Breakwater Books recently published her 
first poetry collection, called Soak.

“Soak follows the life of one woman and 
the people, places and objects that drift in 
and out,” says Kerri. “It focuses on identity, 
self, and our physical connections to place 
and home.” 

The book is separated into three distinct 
sections, each with its own themes and 
subjects. 

Nova
By Kerri Cull

When I was no more worn than 
a freshly hemmed pair of pants, 
my dreams were big. I wanted to be 

like Joni Mitchell, bojangle myself 
to the big yellow taxi 
in the big blue clouds
 
or like the people I saw 
through my closed 
night-time vinyl blinds. 

I would sit on my bed 
body folded looking out through
shoulders, hips, lips and wood.

Words and worlds had no boundaries.  
I was just a girl in a gigantic world 
made up of star stuff. 

- From Soak, Breakwater Books © 2012
Reprinted by permission

Some books are to be tasted, others to be swallowed, and some 
few to be chewed and digested. 

- Sir Francis Bacon

Kerri Cull
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It’s no surprise Qatar has reached the 
status of richest country on the globe. 

Just last year, this Persian Gulf emirate 
took its place at the top of the Central 
Intelligence Agency’s World Factbook list 
of wealthiest nations, with an estimated 
gross domestic product of $102,700 per 
capita, and a population expected to reach 
nearly two million this year. With its vast 
oil reserves and the world’s third largest 
natural gas reserves, Qatar has become a 
major player in the world’s petrochemical 
market.

What may not be widely known 
is the meticulous planning that has 
structured the growth of the country in 
its social development and environmental 
management. For the Al-Thani royal family, 
rulers of Qatar, their strong and well-defined 
Qatar National Vision 2030 plan aims to 
manage its massive urban development, 
population growth and economic status by 
investing in its people. The foundation of 
this plan is education. 

And when it comes to education, Canada 
has the expertise to share. According to 
the Organisation for Economic Co-operation 
and Development (OECD), Canada is the 
most educated country in the world. Some 
50 per cent of the adult population has 
completed post-secondary education, the 
highest rate in the OECD. 

Qatar recognized Canada’s prowess in 
that field more than 10 years ago when it 
chose College of the North Atlantic to build 
and administrate its first comprehensive 
college of technology. Since then, College 

of the North Atlantic-Qatar (CNA-Q) has 
risen to the top of the educational crop in 
the Middle East, helping the country make 
educational history and create a new future 
for its people. The institution has hosted 
world-class conferences, forged precedent-
setting international program accreditations 
and built an outstanding applied research 
reputation. Its students and graduates have 
received global recognition for their work. 

In December 2011, Abdullah Kayyali and 
Manir Al-Faisal, who are both students and 
research partners, won the prestigious Qatar 
Foundation Research Excellence Award for 
their project Green Home: Designing and 
Fabricating Occupancy Sensors.

Abdullah says they owe a great deal to 
their institution of study. 

“We have friends in other universities 
who are doing engineering research, but 
I think we have an advantage over them 
because we are a technical institution,” 
says Abdullah. “It’s been a treasure. We 
would be working and suddenly realize we 
needed a specific piece of equipment. Then 
we realized we do have it – in a lab next 
door or down the hall.”

The Electrical Engineering Technology 
students’ project was one of nearly 400 
submissions from other institutions in 
Qatar (including Qatar University) and only 
one of 20 chosen for oral presentations. 
For the second time in less than a year, 
students working with Engineering 
Technology instructor Ovaise Murtuza have 
won awards.

Murtuza’s Green Home Sustainable 

Energy and Home Automation research 
project has facets beyond the monitoring 
and automation sensors created by his 
students. Since applying for a research 
grant from the Qatar Foundation in 2008 
to study energy efficiency for a typical 
villa in Qatar, Murtuza has identified that 
the placement of air conditioners and the 
usage of LED lights, along with automated 
aspects of everyday living, will cut costs in 
a substantial way.

Going green in 
the desert
Qatar and Canada partner for a sustainable world
By Tanya Alexander

Engineering Technology instructor Ovaise Murtuza, 
left, demonstrated the intuitive traffic light 
technology to St. John’s, Mayor Dennis O’Keefe 
during his visit to the campus in December.
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“Everything is subtle so you can’t see it at 
first,” he says. “But we’ve been monitoring 
how much energy is used and the cost 
associated. We’ve measured daily, weekly, 
monthly and so on, and it appears we’re 
saving 40 per cent of the cost.”

And this is just the beginning; Murtuza 
and his students are working on measuring 
water usage for showers and devising 
clever ways to reuse water, such as output 
for gardens. And he has his eye on the big 
picture.

“We’re hoping for funding for the next 
phase – to create a green villa from scratch. 
That’s the dream.”

Murtuza has used his automation 
research for other projects, such as intuitive 
traffic lights that sense when vehicles are 
approaching and react accordingly.

“This will essentially rid us of traffic jams 
and allow a steady flow; no more waiting 
at a red light with nothing moving,” says 
Murtuza.

New technologies such as these are 

allowing CNA-Q to help with another pillar of 
Qatar’s vision – protecting the environment. 
In keeping with that, and always an 
institution to move forward, CNA-Q is 
establishing a lab dedicated to advanced 
environmental and energy research and 
plans to join forces with external research 
partners in future developments. 

“With 2.8 per cent of Qatar’s burgeoning 
GDP earmarked for research,” says CNA-Q 
President Ken MacLeod, “CNA-Q can be 
a conduit to one of the most generous 
publically funded research funds on 
the planet, where ‘no good idea goes 
unfunded.’ ”

Given that Forbes’ recent listing of The 10 
Best Countries for Business placed Canada 
at the top, this collaboration couldn’t be 
more promising. The generous distribution 
of wealth, knowledge and labour is creating 
a wave of forward momentum from shore 
to shore and raising the bar for a robust 
and sustainable economic future for both 
nations.

Manir Al-Faisal, Electrical Engineering Technology student, explains how his home automation technology 
for lights and air conditioning in the Green Villa can be monitored and adjusted via laptop.

Manir Al-Faisal, left, and Abdullah Kayyali 
accepted their first prize award and QAR $10,000 
(nearly C$3,500) at the Qatar Research Forum in 
December. 
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From industry expert to CNA instructor

A winding journey

The journey to becoming an instructor at CNA is not a solitary path. 
As an institution that hires industry experts to teach, the college has 
found a way to bridge the gap between industry expert and post-
secondary instructor.

“We hire them as professional welders, business administrators, 
etcetera and they come in with that professional mindset but there 
is also a parallel mindset associated with teaching and learning,” 
says Sheldon Brown, coordinator of Continuous Learning. “It’s our 
responsibility to develop that sense of what it means to be an 
instructor.”

The provincial government requires all new faculty to complete 
a certificate in post-secondary instruction, if they don’t already 
have one, within two years of becoming an instructor. To help new 
faculty bridge that gap, the college has put together a framework for 
teaching and learning. This framework gives new instructors enough 
information and skills to plan, deliver, and evaluate learning.

“The primary goal is to prepare our new instructors to become 
professional educators. Just like there is a set of professional 
standards associated with being an industry expert, there is a set of 
standards associated with being a quality instructor.”

Historically, the college held one faculty orientation session in 
August of each year in Stephenville. However, Sheldon says only 
30 per cent of new faculty attended these sessions, either because 
they were still working for their previous employers, or because 
they were hired after the training had taken place. 

“We weren’t hitting the target with our new faculty,” he says. 
As a result, the college implemented campus-based peer-to-peer 

training, where incoming instructors are now paired with trained 
facilitators.

“The folks that we have involved would be perceived to be experts 
in the field of teaching, so they would have a great understanding 
of best practices in teaching and learning. They can share that 
knowledge in the form of training, but they can also continue to be 
mentors after the training is finished.”

There are now  several resources available to new faculty, to 
ease them through the transitional phase of being an instructor: 
peer facilitators, instructional coordinators, campus administrators 
and the programs office through the program developer for their 
particular program.   

But Sheldon best describes the transition to instructor as a 
winding journey. 

“It would, in fact, parallel the journey they took to become 
masters in their chosen profession. They start out as a novice and 
work their way up to mastery and now they need to kind of repeat 
that journey from an instructor’s perspective. Hopefully, between our 
ability to support them and their participation in programs like the 
post-secondary certificate, they work towards developing mastery 
as instructors.”

By Glenda McCarthy

Continuous Learning 
Coordinator Sheldon Brown 
leads a workshop for new 
instructors
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When surveying Newfoundland and Labrador’s 
post-secondary education landscape in 2012, it’s 
impossible to underestimate the importance of 
industrial trades training.

As the focus has shifted from traditional 
vocations in fishery and forestry over the past 20 
years, mining and energy resource development 
have emerged as the powerhouses of the 
economy. With that shift came a critical need to 
develop a skilled workforce that can drive the 
provincial economic engine.

It’s only natural that College of the North Atlantic 
(CNA), the province’s single largest provider of 
post-secondary trades training, would play a 
significant role in developing that workforce.

Through careful consideration of the needs of 
employers, and by working closely with them to 
develop mutually beneficial relationships, CNA is 
doing just that. 

CNA’s programs 
aim to meet the 
needs of industry

By Gina MacArthur

Trades 
Mission

From industry expert to CNA instructor

A winding journey



C U R R E N T S  S P R I N G / S U M M E R  2 0 1 21 4

The big picture
“Industrial Trades training is just one 

aspect of the overall training that we do 
at the college,” says Robin Walters, Dean 
of Industrial Trades. “We try to touch on a 
broad range of programming, recognizing 
that industrial trades are key areas in the 
labour force, so it’s important for us to be 
providing that training.”

However, there was a time when 
industrial trades were not such a significant 
part of the CNA mandate. 

“We went through a period back in 
the 1980s where we were moving more 
towards information technology,” says 
Walters. “We scaled back on our industrial 
trades training and even shut down shops 
and renovated the space to use it for other 
things.”

Then at the turn of the millennium, as 

baby boomers started to retire en masse, 
industrial growth also began to take hold. 
The combined effect created a sudden 
need for skilled tradespeople at a time 
when those with the most experience 
were exiting the workforce. 

“Since then we’ve been increasing 
our trades training and now it’s very 
much a significant part of what we do,” 
says Walters. “With the addition of two 
industrial trade shops at the Grand Falls-
Windsor campus that opened last fall, we 
can now boast that we have industrial 
trades programming at all 17 campuses and 
at our campus in Qatar.”

Walters says that distribution of CNA’s 
knowledge base and physical assets is no 
accident.

“Having them available across the 
province makes them more accessible in 

rural areas; it helps people who otherwise 
wouldn’t be able to receive training or 
education to get that training closer 
to home,” he says. “In terms of rural 
Newfoundland, that keeps people in those 
communities and helps to keep those local 
economies alive and helps to preserve our 
culture.”

An added benefit is that it allows CNA 
to work more closely with industry and the 
business community. 

“If we’re offering the training close 
to where the need is, that lends lots 
of opportunities for partnerships and 
collaborations.”

Working together
Such is the case at the Placentia campus.
Just 20 minutes down the road in Long 

Harbour, mining company Vale is building 
a hydrometallurgical plant, and the college 

Aircraft Maintenance Engineering Technician & Aircraft Structural Repair Technician are offered at the Gander campus.

The Cabinetmaker program is offered at the Port aux Basques campus.



has worked closely with them to develop a 
training program for process operators. 

“We’ve always supported College of the 
North Atlantic, and we’ve worked with 
them over the years to meet our training 
needs where there are opportunities to 
do so,” says Bob Marshall, superintendent 
of learning and development at Vale. 
“They’ve done a fair bit of work for us in 
the past and will do so again.”

Marshall says Vale’s other operations 
in the province have hired CNA graduates 
from its three-year engineering technology 
programs, with considerable success.

“We find they always come to us with a 
really good skill set, so they hit the ground 
running,” he says. “We don’t have to 
educate them to bring them up to speed – 
they’re actually ready to learn the process.”

Walters says that kind of relationship 
with industry benefits CNA, and its 
students.

“One of the reasons it’s important to 
maintain and grow strong relationships 
and partnerships with industry is that 
it sometimes leads to donations of 
equipment and materials and that works 
to our advantage. Whether it’s Vale, Nalcor, 
Hebron or others in industry, we constantly 
engage them as best we can to identify 
their human resource needs and respond 
to those needs. In terms of looking to the 
future we need to continue to develop 
those relationships.”

An integral role
Walters also points out that, aside from 

the much-discussed need for workers 
to drive the mining and energy sector, 
industrial tradespeople are crucial to the 
everyday workings of a modern society.

“From the cars we drive, to the furniture 

we use in our homes, on and on the list 
goes. In our everyday lives we rely on 
tradespeople – carpenters, plumbers, 
electricians, and so on.”

He explains that in many cases, trades 
are becoming more refined, and the 
training more specialized.

“They’re becoming so critical that they’re 
taking trades and refining them into a 
narrower scope or skill set. Take carpenters, 

for example. Some jurisdictions in the 
country are dividing them up into roofers, 
framers, insulators and finish carpenters.”

The leading edge
So what is it about CNA that puts the 

province’s public college in the forefront of 
industrial trades training?

Walters believes it’s not just the 
distribution of programs and the close 
working relationships with industry. He 
says it’s also about the quality of the 
education.

“We have highly skilled instructors and 
very good instructional resources,” he says. 
“We have well-equipped labs and shops 
and we do our best to keep our equipment 
up to — and beyond — current industry 
standards.”

Another component of that quality 
education is diversity. 

“We also maintain some core skills 
components in our programs,” says Walters. 
“In our Welder program for example we 
don’t just teach the students how to become 
welders, we also give them fundamental 
skills that employers are looking for – 
numeracy skills, computer skills, literacy 
skills. It makes for a more well-rounded 
employee who can contribute on more 
than just a technical level.” 

Room for improvement
However, Walters also sees some gaps in 

the system. When a major employer says 
they’ll be hiring 500 tradespeople, most of 
the jobs are filled by journeypersons. That 
means the apprentices coming out of CNA 
programs could have trouble finding work 
placements.  

“That’s one of the reasons I would like 
to see the college playing a bigger role 

“In terms of rural Newfoundland, that keeps 
people in those communities and helps to keep 

those local economies alive and helps to 
preserve our culture.” — Robin Walters

Welding programs are offered at several campuses 
across the province.

Story continued on page 20.
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Blazing her trail
Being first can be tough, but it’s rewarding

By Gina MacArthur

Nicole Preston didn’t set out to be a trailblazer; 
however, as the first female graduate of CNA’s 
Refrigeration and Air Conditioning Technician 
program she says it feels good to be a pioneer.

“I enjoy getting up in the morning and 
coming to work, I really do,” she says. “The only 
regret I have is that I didn’t do it sooner.”

Nicole came to her trade after spending 
more than a decade working in Alberta. After 
graduating high school on Fogo Island she 
followed a lot of other Newfoundlanders 
who went west to find work. After getting 
laid off from her job as an order picker for a 
construction supply company, she moved back 
home and took a job in the meat department 
of a Gander grocery store. But she knew she 
wanted something more.

“A friend of mine is in refrigeration as well 
and we got to talking,” she says. “I’ve always 
liked working with hands-on things and he told 
me it was great course to get into.”
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After doing some research on the trade, she decided to enroll at 
the Ridge Road campus.

Nicole admits that she had to make a big adjustment when she 
started school again at age 35. 

“I pretty much had to learn how to study all over again,” she says. 
“It was tough. Some things I’d never seen before, but I had great 
instructors who were determined to get me through.”

Randy Ledrew was one of those instructors. He says Nicole 
worked hard to complete the program, and he could tell she was 
determined to graduate.

“She worked hard and it was uphill but she stuck with it and she 
got there,” he says. “We’re delighted that Nicole got through.”

Randy says Nicole proved herself by showing that she wasn’t 
afraid to get her hands dirty, and he was happy to recommend her 
to an employer as she was getting near the end of her program.

“We do that for all our students, but we recommended Nicole to 
Jason Wilkinson at Keep Kool Refrigeration because he’s a younger 
employer who’s more progressive and he’s also a graduate of the 
program,” he explains.

Nicole says she was thrilled when Jason offered her an 
apprenticeship position where she could work toward earning her 
Red Seal under the guidance of a journeyman.

“Every day it’s something different – there’s never the same 
thing twice,” she says. “It’s a good trade because it’s got a little bit 
of everything in it. You learn a lot about electricity, and you learn 
about plumbing – it’s like a whole bunch of trades all in one.”

As a woman in a non-traditional trade, Nicole says she expected 
to run into some friction. 

“I was told because I’m female I have to prove to the world that 
I can do this and I got a little miffed about that,” she says. “The odd 
place I go I get the strange look as if to say ‘What are you doing 
here?’ but there’s other places I go and they think it’s great.”

Nicole says she doesn’t let the naysayers get her down. 
“It bothered me at first but I put my head up in the air and kept 

on truckin’. That’s the only thing to do. I worked really hard to get 
this course and those people are not going to get me down.”

Randy says that attitude makes Nicole a good person to blaze 
the trail. 

“Maybe it will open up some doors for other women,” he says. 
“She’s persistent and that’s what matters.”

“I was told because I’m female I 
have to prove to the world that I 

can do this and I got a little miffed 
about that.” — Nicole Preston

“I enjoy getting up in the morning 
and coming to work, I really do.”

— Nicole Preston
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Placentia’s Process Operator 
program meets an 

emerging need

By Gina MacArthur

Sheldon Keefe grew up in Jerseyside, Placentia Bay believing that 
the best route to a fulfilling career was through university. 

So after high school he earned a degree in political science, 
graduating in 2004. Then he started looking for a job. 

“Between then and now I haven’t found any meaningful work,” 
says Keefe. “I tried a couple of different avenues, but nothing’s 
really panned out.”

After spending a year teaching English in Korea, Keefe was 
offered an extension, but his heart just wasn’t in it.

“I was interested in going and it was a great experience, but I 
wasn’t interested in staying overseas or staying away from home,” 
he says. “I could have stayed there for five years, but what would I 
have when I got back home? I’d be pretty much starting my life all 
over again from where I was five years ago.”

Back home in Jerseyside, Keefe heard that Vale was going to be 
opening a hydrometallurgical plant in nearby Long Harbour, and 
that College of the North Atlantic would be offering training for 
process operators.

“When I heard this course was coming up I figured I’d change 
venues for a little while. I pretty well knew once they announced it 
that I was going to get my name in and see if I could get accepted 

to do the course.”
The nine-month program was designed to give students the 

basic skills they will need to work in any industry that processes 
a raw product.

“There’s a certain skill set that goes with that, that is consistent 
across almost any industry,” says Bob Marshall, superintendent of 
learning and development for Vale’s Long Harbour processing plant. 
“It meets the basic needs of Vale, but it also meets the needs of 
other industries.”

Marshall says the program will prepare students to work in the 
Long Harbour plant, which extracts nickel, copper and cobalt from a 
concentrate by using a process comprised of leaching, purification 
and electrowinning.

“That process from beginning to end requires a lot of people to 
do the various functions,” says Marshall.  “A large portion of the 
workforce will be in the operation of the different processes that 
are involved in creating that metal.”

Marshall says the relationship between Vale and CNA is one 
that delivers benefits for the college, the company and the local 
economy. Not only was the program designed with extensive input 
from Vale, but students will get to visit the demonstration plant in 

&Supply

DemanD
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Argentia, which Vale used to develop the hydromet technology. 
“The demonstration plant is a smaller scale, but Long Harbour is 

a carbon copy of what’s there, so they can see all the equipment 
and machinery and make that connection between classroom and 
field. That goes a long way toward getting them ready to step into 
a job.”

For Vale, there’s also an advantage to training people near their 
Long Harbour facility. 

“At the end of the day we want to retain our employees and if 
you have someone working for you who lives close to the plant 
it’s more likely that they’re going to stay working for you,” he says. 

“Having that program in Placentia opens up opportunities for local 
residents in the Long Harbour, Placentia, Dunville and Whitbourne 
area. It’s in close proximity to the plant and it’s close for those folks 
to attend classes. In the end it makes them employable.”

The benefit to the college is that the program prepares students 
for employment in a variety of industries, not just mining and 
refining. 

“It meets the needs of Vale, but it also meets the need of the oil 
and gas, hydro and pulp and paper industries. Each of these other 
operations needs additional training and skills to supplement the 
program, but the students will get the basic skills that they need 
through the Process Operator program in Placentia.”

For Keefe, that means he can raise his young son and daughter 
near family, in the same culture where he grew up.

“It’s a huge factor for me, to stay here to work,” he says. “There 
are a lot of people working in Alberta, but it’s not something that 
interests me. I’m more interested in staying in Newfoundland and 
doing what I can to contribute to the growth of the local economy 
where I grew up.

“I decided six or seven years ago that a trade would be the right 
way to go, and it’s only now that I came across the right opportunity 
to do that. Now, with two kids, I don’t feel like uprooting everything 
we have here to move away for work when the opportunities are 
here in our own backyard.”

“With two kids, I don’t feel like uprooting 
everything we have here to move away for 
work when the opportunities are here in our 
own backyard.”  — Sheldon Keefe

Top to bottom: Sheldon Keefe is learning to be a process operator at the 
Placentia campus. He hopes to work in nearby Long Harbour after graduation.
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in terms of working with the Department of Advanced 
Education and Skills and working more closely with 
industry to facilitate some of that work placement. That 
way we can ensure the apprentices not only get the 
training they require at the college, but also get the 
related work experience they need under the supervision 
of a journeyperson to fulfill that need as well.”

Staying ahead of the game
Looking to the future, Walters sees the college seeking 

new ways to improve and refine its programs, so that CNA 
graduates continue to be in high demand. 

“We have a system where our programs are reviewed 
every five years to ensure they are meeting the needs of 
the labour market. We use industry advisory committees, 
focus groups and other means of engaging industry and 
business partners to ensure our curriculum is current and 
up-to-date.”

Walters says that’s critical if CNA is to remain a leader 
in the field of industrial trades training. 

“Employers are looking for workers with better skills, a 
broader range of skills, and that forces us to keep getting 
better in terms of our program quality and our program 
delivery,” he says. “They are expecting more and more, 
and we have to be aware of that. We can’t rest on our 
laurels. We have to keep pushing the envelope and keep 
pushing the quality of our programs.”

By the numbers
 2010/11 academic year
Trades programs - 33
Trades shops - 81
Field sites - 3
Entry level classes – 67
Faculty - 150
Entry level students - 1328
Apprentices - 1107

Industrial Trade Programs

Aircraft Maintenance Engineering Technician
Aircraft Structural Repair Technician
Automotive Service Technician
Baker 
Bricklayer
Cabinetmaker
Carpenter
Commercial Transport
Construction / Industrial Electrician 
Cook
Hairstylist
Heavy Duty Equipment Technician 
Heavy Equipment Operator 
Heritage Carpentry
Industrial Mechanic (Millwright) 
Instrumentation and Control Technician
Insulator (Heat and Frost)
Machinist
Metal Fabricator (Fitter)
Mining Technician
Mobile Crane Operator
Motor Vehicle Body Repairer (Metal and Paint)
Non-Destructive Testing Technician 
Oil Heat System Technician
Plumber
Power Engineer 4th Class
Powerline Technician (Operating)
Process Operator
Refrigeration & Air Conditioning Mechanic
Renovation Technician
Sheet Metal Worker
Small Equipment Service Technician
Steamfitter / Pipefitter
Truck and Transport Mechanic
Welder
Welder / Metal Fabricator (Fitter)
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Ready Aye Ready
— motto of the Royal Canadian Navy

Canada’s navy plays host to CNA 
staff and students
By Gina MacArthur

When Corner Brook Campus Administrator Bern Stratton heard the Canadian Navy 
was looking for a few good men – and women – to be guests on a Canadian warship, 
his interest was piqued. 

The Canadian Forces Liaison Council had issued a call for expressions of interest 
from employers and individuals who wanted to learn more about what members of 
the military do in their day-to-day jobs.  

HMCS Montreal arrives in Corner Brook
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Bern knew that College of the North Atlantic 
already offered training to potential military recruits 
and serving members, and he was interested in 
finding ways to build on that cooperative spirit. 

“The college and the Canadian Forces have a 
combined interest in partnering to offer training 
for military personnel, and I knew this would be an 
opportunity to see, first-hand, the benefits of that 
partnership,” he says. 

In fact, several CNA programs are already 
recognized by the Canadian Forces as training 
opportunities under the Non-Commissioned Member 
Subsidized Education Plan (NCM SEP). 

Students who enrol in those programs and are 
accepted into the military can have their education 
costs covered. They also receive a salary while they 
are in school, and in return, must commit to serve 
in the military for a prescribed period of time after 
graduation. 

So last fall, when Bern found himself boarding the 
Canadian frigate HMCS Montreal, in Gaspe, Quebec, 
he was looking forward to learning what some of 
those graduates might be expected to do.

Over the course of the two-day voyage to Corner 
Brook, Bern was both amazed and inspired. “Right 
away I was impressed by the diversity of skills 
and operational excellence required to sail such 
a sophisticated vessel, both in peace time and in 
conflict,” he says. “Safety was emphasized at all 
levels and there was no shortage of equipment.”

It takes about 200 personnel to sail the vessel, 
and several of them are from Newfoundland and 
Labrador.

“One of the first people I was introduced to aboard 
the ship was Lieutenant Commander Ron Druggett, 
who grew up in Lark Harbour,” says Bern. “He told us 
about his career with the Canadian Forces and took 
us on a detailed tour of the ship.”

Bern and the other guests spent that first evening 
relaxing and getting to know the officers and crew. 
However, the next morning, it was clear that the 
focus had shifted.

“At 6 a.m. the officers congregated in the Officers’ 
Mess for a voyage debrief,” says Bern. “One could 
immediately sense that the relaxed atmosphere of 
the night before – watching the football game in that 
same room – was replaced by an intense need for 
precision team work.”

For the next two days, Bern observed the 
professionalism and dedication of the crew as they 
carried out a variety of exercises.

Top to bottom: Crew Members line the deck as the ship arrives in Corner Brook. The 
voyage included a ‘man overboard’ rescue demonstration. Guests on the ship were 
invited to dress the part of the crew members during their visit to the bridge.



“It quickly became apparent that finely tuned 
leadership skills are a necessity in these roles. 
We observed how many of the young officers 
were entrusted to take on leadership roles, which 
one might think would fall to very senior officers. 
However, we learned that it was necessary for them, 
so they would be in a state of mental and technical 
readiness if called upon during a crisis.”

During a second tour of the ship while they were 
at sea, Bern met crew members in a variety of roles. 

“We met and spoke with engineers, mechanics, 
paramedics, communications specialists, and so on,” 
he says. “They talked to us about their education 
and how it prepared them for their roles in the navy. 
CNA can certainly play a role in that regard, for future 
crew members.”

At the end of his trip, Bern talked to Adult Basic 
Education students who had toured the vessel at 
dockside. 

“One of them told me that it gave her a great 
appreciation of the job that the Canadian Navy 
does to keep us all safe, and that the equipment on 
board and the intelligence of everyone working in 
the various areas was commendable,” he says. “She 
also said she thought a career in the Canadian Forces 
would be very rewarding.”

For Bern, that’s confirmation of what he 
experienced on board the ship. 

“The crew aboard the HMCS Montreal was 
exceptional and their hospitality toward their guests 
was the finest one could expect,” he says. “The 
ship and its crew are certainly a compliment to the 
Canadian Forces in general, and the Canadian Navy 
in particular.”
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“They talked to us about 
their education and how it 
prepared them for their roles 
in the navy. CNA can certainly 
play a role in that regard, for 
future crew members.” 

— Bern Stratton

Top to bottom: Guests on the ship were asked to play the roles of crew 
members as they visited the command centre. ABE students pose for a 
group picture on the deck after their tour. Crew members prepare to tie 
up at the dock in Corner Brook.
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a compass for 
great ideas
By Gina MacArthur

Kevin Vincent knows all about sushi. He 
was making it for years at home and bringing it 
to parties to share with friends. Then a chance 
meeting with a grocery store owner turned his 
skills into a full-time gig. 

“They were looking for someone to make 
sushi and so I said, ‘Why not? Let’s give it a try.’ So 
for three years I was making sushi for the people 
of Corner Brook,” he says. “I basically built the 
market.” 

After a while Kevin realized there was even 
more potential to market his product on the west 
coast, outside of grocery stores, so he decided to 
open a restaurant called Newfound Sushi. 

“No one else is offering it this side of St. 
John’s, so I took two years and wrote up a 
business plan with the help of Navigate,” he says. 
Navigate is a partnership between College of the 
North Atlantic and Grenfell Campus – Memorial 
University that provides venture coaching services 
to entrepreneurs.

Billy Newell heads up the service, which 
is funded by the Atlantic Canada Opportunities 
Agency (ACOA) and the provincial Department 

of Innovation, Business and Rural Development. 
CNA and Grenfell provide the office space as an 
in-kind contribution, and the service is available 
to students, staff and alumni.

“Most of our clients are not business students 
– there are a few but most of them come from 
other areas,” he says. “There are some really 
innovative ideas that have come through from 
the engineering faculties here at CNA and from 
the Adventure Tourism program – these people 
have some great ideas.”

When they bring those ideas to Billy, he helps 
them build a foundation that will get the business 
off the ground. “There is a high failure rate for 
new businesses,” he says. “Statistics show that 
entrepreneurs who have received mentorship or 
business coaching services have a much better 
chance at succeeding.”   

He starts by identifying the entrepreneurial 
or business skills of the individual, helping them 
define their strengths and weaknesses, and then 
pointing them to other people or services that 
can help them overcome obstacles.

“I spend a good part of my days meeting 

with people and researching programs that apply 
to certain businesses,” he says. “For students 
to have access to that kind of information on 
campus is great. If they were to start something 
up they would have to run around to all kinds 
of departments and agencies looking for 
programming, but to have that one person here 
who can point them in that direction is really 
good for them.”

He also mentors them as they write their 
business plans and even helps build their balance 
sheets and cash flow statements, to demonstrate 
the viability of the potential business. 
“Usually, if you’re going to start up a business and 
you approach someone for funding, they want to 
see some sort of business plan,” he explains. “It’s 
really hard, especially for a student, to walk in 
somewhere with just an idea and with no other 
real direction, and expect to get funding.”
Market research is another area where Billy can 
be helpful. 

“We have access to companies that post 
their research online,” he says. “I can go on there 
and get the information and provide it to these 

Navigate helps steer entrepreneurs in the right direction
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aspiring entrepreneurs. Sometimes I even help 
them write a survey to pass out in the local 
community so they can identify who their ideal 
customer is.”

Billy says the support doesn’t end once the 
business is off the ground. 

“We’ll always provide ongoing support to 
them,” he says. “They might start a business 
out of their house and then want to hire 
someone and they don’t quite know how to do 
that. We can continue to offer advice as their 
business evolves.”

For entrepreneurs like Kevin Vincent, the 
advice and support that’s offered by Navigate 
is invaluable.

“They really helped me out with the 
numbers when I was doing the costing,” he 
says. “And then there are the things that you 
don’t think about. Have you got your insurance 
lined up? Are all your suppliers lined up? How 
much is it going to cost to get the supplies 
here? Little things like that.”

Kevin says the program also got him 
thinking ahead about how to expand his 
market.  

“It gave me an opportunity to size up what 
I was doing and make a long term plan instead 
of a short term plan,” he says. “I’m going to 
eventually put it in the grocery stores and the 
food court at Memorial and I’m working out a 
deal with some caterers to supply my product 
as well.”

Since 2004, when the program was known 
as Gateway West, more than 40 businesses 
have taken advantage of the mentoring 
services offered by Navigate. Billy says there 
are still plenty of great ideas out there that can 
benefit from it.

“There are some really great innovative 
ideas here, especially at CNA,” he says. “I 
think we could push the students a bit more 
to see the potential of those ideas and to get 
the private sector to take advantage of some 
of them. I think there is definite room for 
improvement because the place is busting at 
the seams.”

“There are some really innovative ideas that have come through from the engineering 
faculties here at CNA and from the Adventure Tourism program – these people have 

some great ideas.” — Billy Newell

Kevin Vincent prepares sushi in his restaurant kitchen.

Kevin Vincent (left) started his 
business with the support of 
Billy Newell and the Navigate 
program.



A shared 
responsibility

Building CNA’s health and safety 
culture

By Gina MacArthur

If you were asked, “Who is responsible 
for health and safety at College of the North 
Atlantic?” you might point to Craig Boyd. 

He certainly has the experience and 
expertise. As a graduate of the college’s 
Safety Engineering Technology program, 
he’s worked as a consultant and manager 
in the health and safety field for nearly a 
decade, has been a Canadian Registered 
Safety Professional since 2006, and became 
CNA’s Manager of Occupational Health and 
Safety in 2009.

However, if you asked Craig the same 
question, he would point to someone else. 
In fact, he’d point to everyone else.

“People need to understand it really is 
everyone’s responsibility, whether you’re 
a manager, supervisor, employee, student 
or a member of the public,” he says. 
“Everybody needs to understand that they 
own some part of the safety program.”

That’s a concept he’s been working to 
promote since he joined the college. 

“It can take four to five years to change 
the culture of a large organization,” he 
says. “To help create that culture we need 
to have good, positive programs and 
policies and communicate them to people. 
Education is key.”

Craig says one of the challenges to 

building a strong health and safety culture 
at the college is that employees are spread 
out across the province.

“For a health and safety program to 
really work, and to maintain a good 
culture, people need to be hearing the 
same message everywhere,” he says. “In a 
dynamic place like our college it’s difficult 
sometimes to bring people together. It’s 
not insurmountable, but it is a challenge.”

He says one important step was to 
provide information in a central location. 

“We made a decision a while back in 
Human Resources to start posting our 
board-approved and executive-approved 
policies and procedures on the website,” 
he says. “That way people have access 
to them. Everybody should have, and be 
working from, the same information.”

Craig says it’s also important to have 
people in each location who are champions 
of health and safety.

“I can’t say enough for the health and 
safety committees and the managers and 
supervisors who work with them,” he says. 
“The more we make them stronger and the 
more they start working together; it brings 
the program together for all our campuses.” 

He also points to individuals who are 
stepping up, like Shelley O’Brien at the 

Ridge Road campus. After hearing about 
the ‘Back It Up’ program, which encourages 
people to back their vehicles into parking 
spaces as a way to prevent accidents, she 
took action. 

“She took it upon herself to get it started 
at the campus, so she wrote all the letters 
and came to me for some support. Now 
it’s a practice that’s supported by the 
management at the campus too.”

Craig says there are other examples as 
well, like the School of Health Sciences, 
which created a term position dedicated 
to reviewing and updating their health and 
safety manual. There is also a Trades and 
Technology safety committee working to 
raise awareness of health and safety in the 
college’s labs and workshops. 

“By seeing these things I’m really 
encouraged that the culture is changing a 
lot,” he says. 

While it can be easy to see the 
importance of health and safety policies 
in industrial settings, Craig says it’s also 
important to build a strong health and 
safety culture among office workers. 

“We tend to think about safety where 
people are working in a shop and they 
could get hurt with hammers and nails 
and machinery,” he says. “But something 
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Occupational Health and Safety Manger Craig Boyd makes an ergonomic 
adjustment to an employee’s chair.



“Everybody needs to 
understand that they own 
some part of the safety 
program.” — Craig Boyd Working 

toward 
wellness

At Prince Philip Drive, Faron Barnes 
heads up the campus Wellness 
Committee. With a complement of 
seven members, drawn from different 
areas within the campus, the group has 
been promoting health and wellness for 
the past three years. 

“We kind of had an idea of what 
some staff wanted but the first thing 
we did was get a questionnaire out,” he 
says. “Healthy eating and active living 
came back as two of the most popular 
topics and gardening was one of the 
most popular hobbies.”

Faron says the group tries to hold two 
or three events each semester, and in 
March they held their second annual 
Wellness Fair. 

“Staff can come in and learn about 
some of the services that are offered 
in St. John’s and check out some things 
on their own health and wellness,” he 
says. “It’s also an opportunity to have a 
snack and a chat. It’s about learning and 
relaxation.”

This year’s fair featured 23 exhibitors 
with the most popular ones being 
invited back to host a ‘lunch and learn’ 
session at a later date.

“You might just stop at the booth for 
a few minutes, but in a session you can 
ask questions and it’s more interactive,” 
says Faron.

In addition to the direct benefits 
of promoting health and wellness on 
campus, Faron says there have been 
some really nice spinoffs from the 
committee’s activities. 

“From our gardening presentation 
some of our staff wanted to set up a 
gardening group,” he says. “We did the 
nutrition and fitness lunch and learn in 
the spring and that increased the use of 
our fitness centre.”

Faron says the key to getting a 
wellness committee off the ground 
is to find one person who’s willing to 
lead the group, and then recruit some 
other interested members. “Get some 
key people on campus together from 
different departments, that way you can 
reach out to more people.”

It’s also important to have the support 
of your campus’ administrative team, 
says Faron, and at PPD he knows he can 
count on that. 

“They’re really behind this and 
they’ve set aside some funds that we 
can utilize through the year to put these 
things on, because there is a little bit of 
cost involved in everything we do.”

Faron says most of all, the committee 
is proud of the way staff respond after 
an event. “From the feedback we’ve had 
everyone really appreciates what we’ve 
done. People say ‘thank you for that, we 
really enjoyed that, we really needed 
that.’ ”

people don’t realize is that sitting in place 
for a long time is just as hard on your back 
as doing something physical like shovelling 
snow, so you need to make sure that your 
workspace is set up properly.” 

Craig says stress reduction also plays a 
part in in a good health and safety program. 

“With dynamic workplaces like our 
college, there’s an increased possibility 
people might find some stress at work, 
so you need to find ways with your family 
physician, your family and your supervisor to 
reduce that as much as possible.”

In addition to seeing a change in health 
and safety culture at the college, Craig 
says he’s also seeing some operational 
improvements.

“One thing we’ve accomplished is 
getting people thinking about investigating 
incidents,” he says. “We’ve brought in 
more hazard recognition programs to give 
employees knowledge on how to go out 
and identify hazards around the workplace 
so they can put control measures in place 
that will prevent incidents. Now we also 
want people to start thinking about near 
miss incidents. If they report a near miss 
they might prevent another incident from 
occurring.”

Craig says it’s important to maintain 
that momentum by educating people and 
sharing information. 

“These are all little culture things that 
give me a positive outlook for the future,” 
he says. “Our leaders must lead safety every 
day. They don’t have to be safety managers, 
but they should take time to talk about 
health and safety issues in the workplace.”
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Faron Barnes, Wellness Committee chair



C U R R E N T S  S P R I N G / S U M M E R  2 0 1 22 8

Cream of the crop
CNA students rise to the occasion when applying for scholarships
By Gina MacArthur

When Heather Spratt sees scholarship 
applications from College of the North 
Atlantic students land on her desk, she 
knows she’ll be impressed.

Spratt is the Director of Programs 
and Operations for the Canadian Merit 
Scholarship Foundation (CMSF), which 
administers the W. Garfield Weston Awards. 
This year, three CNA students were chosen 
to receive the scholarship, which includes 
an $8,000 stipend and access to additional 
funding for summer experience projects. 
They also receive a tuition waiver from the 
college and are matched with a mentor.
“The W. Garfield Weston Awards are 

Canada’s largest merit-based awards for 
students who show passion for their field 
of study and a real commitment to their 
community,” says Spratt. “College of the 
North Atlantic has traditionally been very, 
very successful with these awards, and I 

wonder if it doesn’t say something about 
the commitment to community, in general, 
that you find around the province.”

Students submit their applications 
for the award locally; each campus then 
selects two for consideration by the 
CNA’s provincial awards committee. That 
committee selects the most suitable 
applicants and nominates them to CMSF. 
Remarkably, every student who’s been 
nominated over the past three years has 
been chosen as a recipient.

“We’re on the mark in terms of selection 
here, because they’re coming back 
winners,” says Sandra Lewis, chair of the 

provincial committee. 
“They’re outstanding 

individuals and you 
can tell that when you 
see their applications 

with the long lists of 
things they do in their 

communities. We are so lucky to have them 
in our college.” 

This year’s winners of the awards 
certainly embody that spirit of community 
building.

Susan O’Keefe of Pouch Cove heard 

about the scholarship from a classmate, 
whose sister had won the award last year. 
“She told me it was all based on volunteer 
work and community involvement, so I 
applied for it,” she says. 

Susan had plenty of volunteer experience 
to include in her application. From being 
a Girl Guide leader to volunteering at the 
Janeway telethon, she’s heavily involved in 
community building.  

“I think I make a difference in my 
community,” she says. “I help out every 
year, doing whatever I can with the 
recreation committee for the Terry Fox 
Run and things like that. I try to get other 
people involved as well, because without 
volunteers nothing would get done.”

Susan says she’s just paying back the 
dividends of growing up in a community 
where people shared their time with her. 

“When I was younger everybody used to 
be so involved and as I got older you could 
see it dying,” she says. “Now, I’ve been 
working with the recreation coordinator 
for my community and they’ve been 
implementing new programs and trying to 
get everyone involved. Any program that 
we can find someone to help out with, to 

“I help out every year, doing whatever I can with 
the recreation committee for the Terry Fox Run 
and things like that. I try to get other people 
involved as well, because without volunteers 
nothing would get done.” — Susan O’Keefe

Susan O’Keefe (centre) received her W. Garfield Weston Award from PPD 
Student Services Manager Brenda Doyle and Campus Administrator Gerard 
Morris.
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share whatever they know, is beneficial 
because if you get the community involved 
it just makes a big difference.”

Susan is doing just that with the Girl 
Guides.

“I’ve been in it since I was little so 
when I finished the program I just kept on, 
becoming a leader myself. I’m just passing 
on all my knowledge from when I was in 
Girl Guides - life skills, things like that - 
passing them on to younger kids.”

Ryan Tiller is well known in his 
hometown of Stephenville, where he spent 
a lot of time volunteering while he was 
in high school. He says the key is finding 
something you enjoy, and offering to help.
“For everybody it’s something different. It’s 
just basically a commitment to making a 
difference in your own community.” 

Ryan did that by tutoring his peers and 
playing guitar with his church choir. He also 
pitched in to coach young curlers. 

“I just like the feeling of accomplishment 
that it presents when you see it making 

a difference in the lives of people who 
maybe otherwise wouldn’t get a chance to 
participate,” he says. “If a couple of other 
people and I hadn’t stepped up to coach 
these kids they probably wouldn’t get the 
chance otherwise to curl, and I know a lot 
of them enjoyed the sport.”

Ryan, who’s studying Electrical 
Engineering Technology, heard about the 
award at last year’s awards ceremony, and 
it piqued his interest.

“I felt I would be qualified to win it, but I 
didn’t ever expect to win,” he says. “It’s one 
of those things where you apply and then 
you hope for the best.”

Catherine Tee  grew up in Burnt Cove 
on the southern shore, and was active in 
her community as secretary of the local 
recreation committee. 

“I’d say altogether in my community 
there might be less than 500 people, so 
we don’t really have any resources that 
are close to us,” she says. “We planned 
recreation activities and put on dances 

and things like that 
for members of our 
community.”

She also volunteered 
with the Newfoundland 
and Labrador Sexual Assault 
Crisis Centre, starting out 
as a crisis line worker and 
now doing everything 

from answering calls to educating the 
public and fundraising.

Catherine says she learned to love 
volunteering by watching her mom.

“From a young age (my parents) instilled 
good values and morals,” she says. “As a 
family we were always so community-
involved that it just kind of stuck with 
me. My mom, especially, sat on a lot of 
boards and I guess seeing her out in the 
community kind of rubbed off on me.”

Now, as a student in the Community 
Recreation Leadership program, she’s 
learning to apply that spirit in her studies. 
“I’ve done a lot of work with seniors and 
it’s really important to give back to them, 
because they’ve done so much for us in 
the past,” she says. “It’s important to show 
them that you appreciate them.”

She also knows that being a recipient of 
this award is a valuable opportunity. “Just 
being connected to the award means so 
much because people realize your value 
and the things you are doing for your 
community, and I’m sure that will open a 
lot of doors as well. I just feel so lucky to 
be given the opportunity and I just want to 
do something great with it, to give back.”

For more information about the awards 
and scholarships available to CNA students, 
visit www.cna.nl.ca/future-students.

“I just like the feeling of accomplishment that it 
presents when you see it making a difference in 
the lives of people who maybe otherwise wouldn’t 
get a chance to participate.” — Ryan Tiller

“Just being connected to the award means so 
much because people realize your value and the 
things you are doing for your community, and 
I’m sure that will open a lot of doors as well. 
I just feel so lucky to be given the opportunity 
and I just want to do something great with it, to 
give back.” — Catherine Tee 

Brenda Doyle presents Catherine Tee with her award.

Ryan Tiller (right) received his award from Ridge Road Campus Administrator 
Gary Tulk.



C U R R E N T S  S P R I N G / S U M M E R  2 0 1 23 0

John Norman sets the bar high as 
a leader in his community

By Gina MacArthur

During the week, John Norman is a business development officer 
at College of the North Atlantic’s Bonavista campus, but sometimes 
you’ll find him popping popcorn at the local movie theatre. “It’s 
only a couple of times a month,” he says. “We have a long list of 
volunteers so they don’t call on me too much because they know 
I’m busy.”

That might be the understatement of the year. 
John volunteers for more than 30 non-profit community 

organizations in and around Bonavista, where he’s also a municipal 
councillor. Some of those groups are committees of council and 
others are just things that hold a personal interest, but they all have 
one thing in common – they’re things John is passionate about. 

Take the Bonavista Horticultural Society for example. John is the 
group’s founder and president, but his interest in growing things 
goes all the way back to his childhood.

“At the age of four and five I spent most of my free time out in 
my gardens, memorizing Latin plant names. By the time I was in 
kindergarten I knew more Latin than English,” he says. “I always had 
an absolute passion for horticulture and plants and after a while I 
turned it into a love for science and biology in general.”

As John made his way through high school he got involved in 
everything from Sea Cadets to the year book committee and student 
council. He even wrote a play for the provincial drama festival, an 
interest he continues today as co-director of the high school’s drama 
club. 

Here,   
    there 
  and

everywhere

(Top) In his spare time, John and his partner Leanne are restoring this heritage 
home. (Bottom) Horticulture is another of John’s passions.
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“From an early age I just seemed to have a connection with the 
community,” says John, who was born in Corner Brook, but was 
adopted as a baby and moved to Bonavista with his new parents 
when he was a toddler. “I always felt like I belonged here and I 
don’t know what I would do if I wasn’t in Bonavista.”

John turned his interest in science into a degree in Geomorphology 
– the study of landforms and the processes that shape them. As a 

researcher in that field he’s working on a hazard assessment of 
coastal erosion on the Bonavista Peninsula.

After running down a list of the other things he’s involved in 
– everything from chairing the local dialysis committee, to co-
chairing the tourism committee and blogging for newspapers about 
heritage home restoration, he admits some people might think he 
has a bit of a problem.

“I have this obsession with accomplishments – it must be some 
sort of syndrome or something,” he says, but quickly adds that 
being involved in so much is like a prescription. “I’m feeling a bit 
nervous today. I know, I’ll join something else!” he jokes.

When it comes to being so involved and still being effective, 
John says the keys are careful time management and doing things 
you love.

“I plan my days to the minute. I schedule everything in,” he says, 
adding that it’s a running joke that he’s tied to his day planner. 
“Everything I’ve listed off – I have a passion for all of them. I 
wouldn’t be on any sort of math committee, but if it has something 
to do with a love of mine I have no problem putting in as many 
hours as they need.”

John’s extensive involvement in the community doesn’t go 
unnoticed. Local MHA Glen Little says he’s highly impressed by 
John’s commitment.

“John is one of those people – you can see the brightness, the 
brilliance in him,” says Glen. “What I like about John the most is he’s 
certainly going to help maintain and build a stronger sustainable 
community here in Bonavista. He’s energetic, educated, highly 
skilled, committed and a team leader, and he contributes so much 
to volunteerism.”

Glen says every community could benefit from having a citizen 
like John.

“When you sit down with him you can see it’s not just about John 
Norman. It’s about what he believes in and what he wants to do to 
contribute to society, and that’s important.”

In fact, John says many of his life’s choices have been influenced 
by how he can apply them to his community. 

“Since my first degree, I’ve based my decisions about which 
degrees to do next on what I could do as a career while living in 
Bonavista. I have a ridiculous love of the community. I would do 
absolutely anything to help the community.”

In the near future that will include establishing three 
environmental stewardship wetland sites and restoring a 132-year-
old house that he recently purchased with his partner, Leanne. But 
he also points out how his community involvement benefits CNA. 

“The high level of community and regional involvement that I’m 
in now ties in perfectly with my position at the college,” he says. 
“I’m involved with most of the groups I’m looking at for training 
opportunities for the college, so I have intimate knowledge of what 
they need and how to help them. It’s already produced some really 
nice partnerships between the college and the not-for-profit sector.”

Over the long term, John doesn’t rule out running for mayor 
someday, but he also feels a strong attachment to CNA.

“I’d very much like to continue working at, and developing the 
campus,” he says. “A great amount of my time goes to bringing 
the public into the campus. When you drive by CNA on a week 
night and see the parking lot full of cars because people are in for 
classes, it’s really a positive change.”

“I’m involved with most of the groups 
I’m looking at for training opportunities for 
the college, so I have intimate knowledge 
of what they need and how to help them. 

It’s already produced some really nice 
partnerships between the college and the 

not-for-profit sector.” — John Norman

Hiking through the rainforest on a recent trip to Costa Rica.
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NLCA and CNA Industry Day activities
October 31, 2011 – More than 90 College of 

the North Atlantic students participated in the 
second annual Industry Day on Oct. 13, 2011.

The initiative is a partnership between 
the Newfoundland & Labrador Construction 
Association (NLCA) and CNA and is supported 
by the Newfoundland and Labrador 
Construction Safety Association (NLCSA),

Students from four campuses were placed 
with a NLCA member firm for a day of job 
shadowing and hands-on experience. 

Program receives national accreditation
November 17, 2011 – The Medical 

Laboratory Assistant (MLA) program at CNA’s 
Grand Falls-Windsor campus was awarded 
a full, six-year accreditation term by the 
Canadian Medical Association.

The accreditation team spent four days 
onsite conducting a thorough review of the 
program.

“There were zero non-conforming 
items identified in the report… that is truly 
incredible for a first accreditation,” said Jane 
Gamberg, CNA’s Dean of Health Sciences.

CNA wins international awards
November 21, 2011 – CNA’s Marketing and 

Communications department was honoured 
at the 2011 MarCom Awards, an international 
awards competition that recognizes 
outstanding creative achievement by 
marketing and communication professionals.

The college nabbed a Platinum award – the 
MarCom Awards top honour – for Currents.  
The department also took a gold statue for 
the college’s redesigned Facebook page 
which was launched earlier in 2011. CNA’s 
Qatar Project Office took three gold awards 
for the Living and Working in Qatar Pop Up 
Banners,  the Qatar Project Office web pages 
and an article in Oil and Gas Magazine. 

CNA Burin campus making waves 
November 25, 2011 - Researchers at CNA’s 

Burin campus are developing a pump 
which has the potential to benefit isolated 
communities and could result in the 
development of an onshore aquaculture 
industry. 

The project will be made possible through 
an investment totalling $3.4 million by 
federal, provincial and private partners.

The potential applications of this pump 
include shore-based and sea-based 
aquaculture, industrial heating and cooling 
and electrical generation.

Students excel in CASE competition
December 7, 2011 – Seven teams 

participated in the ninth annual Business 
Case competition, held at CNA’s Grand-Falls 
Windsor campus Dec. 2-3. 

R.J.T. Consulting took top honours and 
represented CNA at the International 
Business Case Competition at CNA’s campus 
in the Middle East State of Qatar in March 
2012, where they won second place.

Scholarships funded for female youth
February 20, 2012 – The Hebron and 

Hibernia projects provided a total of $200,000 
to create two scholarship funds for young 
women interested in exploring trades 
and technology occupations in the natural 
resources sector. 

The funds will help support women aged 
17 to 22 enrolling in the Techsploration 
Orientation to Trades and Technology 
Program delivered by CNA and administered 
by the Women in Resource Development 
Corporation.

Research projects in national publication
February 23, 2012 – CNA’s Office of 

Applied Research (OAR) has been featured 
in Colleges, Institutes & Polytechnics: 
Applied Research for Economic and Social 
Development, a national publication issued 
by the Association of Canadian Community 
Colleges (ACCC). 

Through the application and 
commercialization of new knowledge, as 
well as by way of technology transfer, the 
OAR supports and leads pan-provincial 
college research in response to industry and 
community needs.

Research & Development Corporation 
supports researchers at CNA

March 16, 2012 – Two research projects 
at CNA received a total of $239,500 worth 
of investment through the Research & 
Development Corporation (RDC).

The Burin campus project will be studying 
and reviewing the durability and strength of 
plastics used in the construction of products 
such as the inflatable structures produced by 
Grand Bank based Dynamic Air Shelters. 

The second research project, at the Prince 
Philip Drive campus, will study how to 
use graphic arts technology to create 3-D 
prototypes of products from blueprints.

Excelsior places second
March 25, 2012 – CNA’s Team Excelsior from 

the Prince Philip Drive campus in St. John’s 
took second place honors in the International 
Business Case Competition at CNA-Q.

Ten teams participated in the event, with 
first place going to Stenden University of 
Qatar. 

Ridge Road students place first
April 10, 2012 - Students from CNA’s 

Ridge Road campus placed first in the post-
secondary edition of SAFE Work NL’s “Who 
Wants to Save a Life?” competition.

The innovative and creative trivia game is 
funded by the Workplace Health, Safety and 
Compensation Commission, in partnership 
with the Department of Education. 

The first place winners received a $1,000 
scholarship.

More CNA news at www.cna.nl.ca/news

In case you missed it...



Ingredients
1 mango, diced
2 avocados, diced
¼ cup pecans, toasted and crushed
½ cup goat cheese, crumbled
6 oz. mixed salad greens

Dressing
½ mango, diced
1 tbsp Dijon mustard
1 garlic clove, minced
Zest and juice of 1 lemon
Vegetable oil, as needed
Salt and pepper to taste

Directions
To make the dressing, place the 
mango, Dijon mustard, garlic and 
lemon in a food processor. With 
the motor running, slowly drizzle 
in the oil until you reach the 
desired consistency. Season with 
salt and pepper. 

Arrange the greens on a large 
plate. Top with the goat cheese, 
pecans, avocado and mango. 
Drizzle dressing over your salad, 
and enjoy! 

What could be better on a hot summer day than 
a great sandwich, paired with a crisp salad and a 
tropical drink? This Cuban-themed summer brunch, 
from Chef Jay Stuckless, has all three!

Cindy Wagner, of Liverpool, NS , is one of Jay’s 
students at the Bay St. George campus. She worked with 
him to prepare this delicious meal, which consists of a 
traditional Cuban sandwich, a salad with tropical fruit 
and a light dressing, and a non-alcoholic champagne 
mojito. 

“I have always been interested in cooking,” says 
Cindy. “For years, my family and friends encouraged me 
to go back to school to take a cooking program. I always 
said ‘maybe someday’ and I am glad I finally did.”

She says she enjoyed the practical side of the 
program and learned a lot from the instructors. 

“I have gained tons of experience in the last eight 
months, cooking for large groups.”

Check out Currents Extra at www.cna.nl.ca/news for 
the sandwich and mojito recipes.
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Summer 
Brunch

Mango and 
avocado salad

Cindy Wagner
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CURRENTS
Do you have a college story to tell? Do you know a student, 
alumnus, faculty, or staff member who should be recognized for their 
achievements? Currents is looking for a few good stories about our 
public college and the people who make it a success. Send us your 
photos, announcements and alumni updates. If you have any ideas, 
suggestions, or criticisms, please drop us a line. Let us know how we 
can make Currents a better magazine for you.

Marketing and Communications
College of the North Atlantic
432 Massachusetts Drive
P.O. Box 5400, Stephenville, NL A2N 2Z6, Canada

709 643 7928
currents@cna.nl.ca
www.cna.nl.ca/news
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